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Employee Susgestion No. 596

A., 'Inftvamation About the Suzrestert

I GS-13, Operations Officer, EE, DD/P 25X1A93

B Smr‘ma of tha § gtion

. The surpester proposes that two coffee lines be astablished in VKM
Building cafeteria during the forning coffee hours (0330 to 1000), one
of which would be roserved exclusively for persons who want only one cup.

Ca. Former Nethods

It is contended that too many highesalaried employees were being
forced to wait in line an unreasonable length of time for a single cup
of coffee while lowsresalaried personnel oixered as many as ten cups.
At an average hourly rate of $3.00, every 15 minutes a profeasional
employee was forced to wait in line cost the Government $0.75.

Do Evaluat;onz

On 3 November 1953, the Chlef, Genersl Sexvices, advised the
Camittee:

"1, At the present time three (3) coffee lines are open in the
momirg for the fn]lovrlng parposss:

a, Line No, 1 (extreme east side of cafeteria) is
established to serve individuals desiring ore cup of
coffee to drink in the cafeteria.

- 'be Line No. 2 is a self-service line for those who
. wigh to drink in the cafeteria snd for carry-outs.

&s Line No. 3 1s for carry~cut servite ordy.

#2, Arrangements have been made with the Cafeteria Managers to
have signs installed at or adjacent to these various serving
lines indicating types of services.

#3, It is the opinion of this office that if Agency personnel
adhere to these signs, the results will be favorable."

E. _FPresent lMethod:

The Office of General Services has advised the Camittes that the
above mentioned signs have been installed, and thai as a result there
has been a great improvement in service.

F, Recormendations

It is recommended that the Comittee consider an award to the
suggaster the amount to be based on the Scale of Awards for estions
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